RUBY CHEN

© New York, NY & rc071404@bu.edu

WORK EXPERIENCE

SMATA: STUDY SMARTER | FOUNDING DESIGNER

Remote | Dec 2025 - Present

Led a full end-to-end product design for a mobile social study app by developing the
mobile experience from user flow through launch while establishing a new brand identity
and scalable component-based design system.

Designed and prototyped 50+ mobile screens across onboarding, creating sessions, social
discovery, profiles, and engagement features while partnering with founders and engineers
to iterate from concept through production.

Supported Smata's initial launch through product strategy, marketing, and promotional
design, helping drive 181 first-time downloads from 403 product page views and a 42.6%
conversion rate.

THRIVAL | CONTRACT PRODUCT DESIGNER

Remote | Feb 2026 - Present

Partnered with engineers and stakeholders as the sole designer for a B2B2C fitness and
recovery platform to connect consumers with guided workouts and product education.

Redesigned the workout discovery, personalized onboarding, and guided exercise sessions
while integrating existing brand standards into a scalable mobile design system.

Helped drive user growth through product strategy and app redesign, contributing to 1.58K

first-time downloads, 10.4K App Store impressions, and 1.37K product page views.

CAIDYA | HR OPERATIONS AND Al SOLUTIONS INTERN

Shanghai, China | Jul 2026 — Aug 2026

« Developed an Al-assisted CV review workflow to automate formatting, location, education,
and compliance checks, helping streamline a process that typically takes 1-2+ hours per
candidate CV review.

« Supported cross-functional HR and business initiatives through workflow design, prompt
development, stakeholder communication, and cross-cultural business meetings.

DS280 - SPARK! UX DESIGN WORKSHOP | TEACHING ASSISTANT

Boston, MA | Jan 2025 — May 2026

» Delivered UX lectures, live demonstrations, and hands-on workshops for 20-30 students
per semester, covering research methods, design thinking, and interface design.

LEADERSHIP
BOSTONHACKS | DESIGN HEAD

Boston, MA | Jan 2023 - Dec 2025

. Led a 7-person design team across three annual BostonHacks events, establishing
branding, merchandise, and promotional graphics while collaborating with directors and
50+ members across four teams.

CHINESE STUDENT ASSOCIATION | GD CHAIR, PR CHAIR, UPPERCLASSMEN ADVISOR

Boston, MA | Dec 2022 — May 2026

« Oversaw designs, PR, and event branding for 10+ cultural and networking events yearly
within a 150+ member organization.

@ rubychen-design.com Ry (443) 640-8643

EDUCATION
BOSTON UNIVERSITY
Aug 2022 - Aug 2026
B.A. Computer Science
Minor in Visual Arts

GPA: 3.74 | 4.00
Boston, MA

PROJECTS & AWARDS

TALENTORA Al
Co-Founder & Head of Design

. Co-founded an HR tech platform with

LLM-based Al candidate assessments and

ATS integrations.

. Led UX design, branding, wireframes, and
user interviews in a 7-member team.

. Raised $1K; selected for Innovate@BU and

nominated for BU Spark! Demo Day
Audience Choice.

TERRIERSTUDY
CS412 & CS391 Full Stack Dev

. Built a study-space discovery app using
React, React Native, Django, MongoDB,
and Google Maps API.

SKILLS & INTERESTS
. User-centered Design
. Interaction Design

. Visual Design

. Digital Design

. User Research

. Web Development

. Full Stack Development
. Wireframing

. Prototyping

. lllustration

. Graphic Design

. Branding

. Design Systems



